CORNEL LEADERSHIP ACADEMY, MALAYSIA
Terms and Conditions

Please take a moment to read these Terms and Conditions carefully.

THE FOLLOWING TERMS AND CONDITIONS GOVERN YOUR ACCESS TO AND USE OF
THIS WEBSITE AND THE SERVICES PROVIDED BY CORNELL LEADERSHIP ACADEMY
(CLA). BY ACCESSING ANY PAGE OF THIS WEBSITE AND/OR USING THE SERVICES, YOU
AGREE TO BE BOUND BY THESE TERMS AND CONDITIONS WITHOUT LIMITATION OR
QUALIFICATION.

IF YOU DO NOT AGREE TO THESE TERMS AND CONDITIONS, PLEASE DISCONTINUE
YOUR USE OF THIS WEBSITE AND/OR SERVICES IMMEDIATELY.

1. General

The term “Cornell Leadership Academy” or “CLA” as used in these Terms and Conditions
refers to Cornell Leadership Academy, Malaysia.

All programmes, services, and information offered by CLA and its partners are subject to the
specific agreements or guidelines that govern their use. These Terms and Conditions regulate
your general access to this website and must be read together with the terms and conditions
applicable to any specific course, programme, product, or service. In case of conflict, the terms
and conditions governing the specific programme or service will take priority.

CLA reserves the right to update, modify, or remove any information, material, or functions on
this website at any time, with or without notice. Continued use of the website after such
changes constitutes your acceptance of those updates.

2. Disclaimer

All information and materials provided on this website—including services, programmes,
course details, data, text, graphics, audio, video, links, or other items—are provided on an “as
is” and “as available” basis. Some of this content may be provided by third parties.

CLA does not make any guarantees or representations, whether expressed or implied,
including (but not limited to) accuracy, completeness, reliability, fitness for purpose, non-
infringement, or error-free operation. While CLA takes reasonable steps to ensure accuracy in
relation to its own official programmes and services, it cannot guarantee that the website will
always be free from technical issues, delays, interruptions, or harmful elements such as
viruses.

The information provided on this website should not be interpreted as professional advice or
as an offer to sell, purchase, or engage in financial instruments, investments, or other regulated
activities. Users are responsible for evaluating the relevance, completeness, and usefulness



of all information obtained through the website and should seek professional advice where
appropriate.

3. Links

External links provided on this website are for convenience only. These linked websites are
operated by third parties and are not under CLA’s control. CLA is not responsible for the
content, services, or products offered by those third parties, nor does the inclusion of such links
imply endorsement or verification. Accessing any external site is entirely at your own risk.

We strongly encourage you to review the privacy policies and terms of use of any linked
websites before engaging with them.

4. Copyright

Unless otherwise stated, all content on this website—including text, images, graphics, audio,
video, animations, and their arrangement—is the property of CLA and is protected by
Malaysian and international copyright laws.

No content from this website may be copied, modified, distributed, published, transmitted,
displayed, performed, licensed, or otherwise exploited for commercial purposes without CLA’s
prior written consent.

You may not create links to this website, or frame/mirror any content from this website onto
another server, without written approval from CLA. Any unauthorised use of CLA’s content may
result in legal action.

5. Trademarks

All trademarks, service marks, and logos displayed on this website are the property of CLA or
respective third-party owners.

No licence or right to use these trademarks is granted without prior written consent from CLA
or the relevant proprietor. This includes use in connection with links or references to CLA’s
website.

6. Exclusion of Liability

Cornell Leadership Academy (CLA) respects your privacy and is committed to protecting your
personal data in accordance with the Personal Data Protection Act 2010 (PDPA).

I.  Personal Data We Collect
i. We may collect the following categories of personal data:
ii. Identification details (e.g., full name, NRIC/passport number)
iii. Contact details (e.g., phone number, email address, mailing address)



VL.

iv. Academic/professional details (e.g., qualifications, employment information)

v. Payment information (where applicable)

vi. Any other information provided to us in connection with programme registration or use
of services

Purpose of Collection
Your personal data is collected for purposes including but not limited to:

i. Processing applications and registrations for CLA programmes and services
ii. Communicating important information, updates, and announcements
iii. Facilitating payments and issuing receipts
iv. Conducting research, surveys, and statistical analysis to improve our services
v. Complying with legal and regulatory requirements

Disclosure of Personal Data
We may disclose your personal data to the following third parties where necessary:

i. Government agencies, regulators, or law enforcement bodies as required by law
ii. CLA’s partner institutions and service providers assisting in programme delivery
iii. Professional advisers (legal, financial, auditors)

iv. Technology vendors supporting our website and IT systems

We will not sell or rent your personal data to any third parties.
Your Rights under PDPA

You have the right to:
i. Access and request a copy of your personal data held by us
ii. Request correction of your personal data if it is inaccurate or incomplete
iii. Withdraw consent to the processing of your personal data (note: this may affect your
participation in our programmes or use of services)
iv. Requests should be made in writing to the contact details below.

Security of Personal Data

We implement reasonable technical and organisational measures to protect your personal
data against unauthorised access, disclosure, alteration, or destruction.

Retention of Data

Your personal data will be retained for as long as necessary to fulfil the purpose for which
it was collected, or as required by applicable laws and regulations.



VIl.  Contact Us
For any inquiries or requests regarding your personal data, please contact:

Data Protection Officer

Cornell Leadership Academy

Email: info@cornellacademy.org

Phone: [Insert contact number]

Address: Level 11-01, Menara KH, 50250 Jalan Sultan Ismail, 50450 Kuala Lumpur.

7. Indemnity

You agree to indemnify and hold CLA harmless from any claims, losses, liabilities, or expenses
(including legal costs) arising from:

1. Your use or misuse of this website or services,

2. Your breach of these Terms and Conditions, or

3. Any claim of intellectual property infringement made against CLA in connection with your
use of this website.

8. Termination

CLA reserves the right to suspend or terminate your access to this website at any time, without
prior notice, if you are found to be in breach of these Terms and Conditions or infringing the
rights of CLA, other users, or third parties.

9. Miscellaneous

Failure by CLA to enforce any provision of these Terms and Conditions shall not be considered
a waiver of its rights.

If any part of these Terms and Conditions is deemed invalid or unenforceable under applicable
law, the remaining provisions shall continue in full force and effect.

All rights not expressly granted herein are reserved.

10. Governing Law and Jurisdiction

These Terms and Conditions are governed by and construed in accordance with the laws of
Malaysia. By using this website and its services, you consent to the exclusive jurisdiction of
the courts in Kuala Lumpur, Malaysia, for any disputes arising from such use.

CLA does not guarantee that the materials, services, or information on this website are
appropriate or available for use outside Malaysia. Users accessing this website from other
jurisdictions are responsible for compliance with local laws.
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